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Introduction

Crises are without doubt headline grabbers, and, it seems in recent
times, there have been many high profile events which have hit the
aviation sector hard. Global economic crisis aside, one of the most
disruptive and costly events to have hit the industry in recent years
has been the Volcanic ash cloud which has, and continues to loom
over European Airspace. For such an unforeseen act of Mother
Nature to have such a devastating affect on Europes’ airports and
airlines (cost to airlines €200m a day according to IATA) is
unprecedented and has once again put emergency planning
experts to the test around the world. Add in airport closure due to
an unusual level of snowfall in early 2010 in the UK, political unrest
affecting Bangkok and numerous other high profile global incidents
and you can begin to see the immeasurable impact on the aviation
sector. As alternative modes of transport such as high speed trains
are being touted as the future of short haul travel, and being pushed
by Governments the world over, now is the time for aviation leaders
to act to minimise disruption from all crises. Averting crises is a 24/7
function but what is imperative is the swift resolution and return to
normality in the event of a crisis. 

Aviation Crisis Management – an International Airport Review
Conference, will bring together senior figures from airports, airlines,
transport authorities, Government, associations, suppliers and
academia working within the aviation sector to discuss these very
issues. Attendees will have the opportunity to hear case studies
from those who have been on the front line during crisis. From
emergency first response to disaster recovery, contingency
planning to communicating with the media and passengers,
Aviation Crisis Management 2010 offers a unique meeting place for
the worlds leading experts. 

• Share experiences and discuss the latest regulations, 
technology and techniques to reduce and eliminate the effect 
of all crises upon airports.

• Examine best practice across the whole range of  threats and 
challenges the industry faces.

• Learn from previous crises and the people who have had to 
handle them

• Network with industry thought leaders who are shaping the 
future of emergency planning

Your key reasons why you can’t afford to miss this event:

• 100+ participants from all the key stakeholders enabling you 
to benchmark your strategy with experts from the global 
aviation  arena

• 15+ interactive discussions and practical case studies from 
some of the World’s  leading experts ensuring you stay ahead
of the latest market developments

• 2 full days of intense learning and facilitated networking 
activities. Rub shoulders with the experts to ensure you make
high quality business connections

• The best opportunity this year to network with your peers, 
share best practices and remain up-to-date with the latest 
developments in the market

There’s no better way to find the immediate answers you need and
to access the full scope of the solutions available to you, than by
attending Aviation Crisis Management 2010!

We will look forward to meeting you in Abu Dhabi in September.

PS: Don’t miss out on our early bird offers. 
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HOSTED BY:

Abu Dhabi Airports Company was created in March
2006 to spearhead the redevelopment of the
Emirate’s aviation infrastructure.  Wholly owned by
the Government of Abu Dhabi, the company is
based near to its principal asset, Abu Dhabi
International Airport.  

ADAC also owns and operates Al Ain International
Airport and the capital’s executive jet airport at Al
Bateen, which is the region’s first dedicated private
jet airport in the heart of the city.

ADAC has chosen to focus on six strategic
priorities.  Those six priorities are: safety and
security, customer service, meeting capacity
demands, efficient operation, developing ADAC as
a world class company and social responsibility.

Safety and security is the foundation on which all
other progress is dependent.  ADAC’s goal is to
ensure that the airports it owns and manages are
classed as amongst the safest in the world.  A
commitment to customer service is firmly built on
ADAC’s promise to its customers, both passengers
and airlines, that it will provide a safe and secure
environment through which they can travel.

ADAC wants to operate and manage its assets to
optimum effect.  In the last two years it has invited
private sector partners to join forces in
partnerships, joint ventures or franchise
agreements, to achieve the efficiencies and quality
it seeks in the services it provides.

In the short time ADAC has headed up operations
at Abu Dhabi International Airport, the airport has
received a number of significant awards from
regional and international bodies, including:

• "The best airport in the Middle East and Africa 
in terms of service quality, courtesy, and 
customer service" by the Airports Council 
International

• "Provider of the best baggage delivery service 
in the world" by Skytrax

• “The best provider of airport security services 
in the Middle East” by ITP Business Publishing 

“The best station” award by Sri Lanka Airlines.

www.adac.ae

SPONSORS

Whether a new factory needs to move its global products to
market, a professional worker wants to get to work on time, or a
tourist seeks fresh air at a pristine beach, an efficient and well-
planned transport system is the critical factor to meeting these
diverse needs.  

The enormous growth and diversification that His Highness
Sheikh Khalifa bin Zayed Al Nahyan, President of the United
Arab Emirates and Ruler of Abu Dhabi, envisions for Abu Dhabi
requires a highly sophisticated transport network that will move
people and materials efficiently through the Emirate, in a way
that contributes to the quality of life for all residents, businesses
and visitors. 

Transport policy: addressing roads, rail, ports, mass
transportation, air travel and other infrastructure 
Previously, Abu Dhabi's transport responsibilities were handled
by a variety of entities, across both the local and Federal
Government, including:The General Civil Aviation
Authority(GCAA), Department of Civil Aviation, Department of
Municipal Affairs and the Sea Ports Authority(SPA) 
A newly created Department of Transport will cover the entire
value chain and ensure fully coordinated planning in all aspects
of transport policy and development.

Mercator, part of the Dubai-based Emirates Group, is a leading
supplier of IT solutions to the global air travel industry. The
company also meets and satisfies the IT needs of the main
constituent companies of the Emirates Group – Emirates Airline
and Dnata, the largest air travel services organization in the
Middle East.

Mercator is a global provider of business technology solutions,
delivering business transformation, process improvement and
return on investment.  Mainly focussed on the Commercial
Aviation sector Mercator’s solutions and services include
Passenger and Airport solutions, Airline Financial Management,
Cargo and Logistics, Business Process Outsourcing, CRM and
Loyalty, IT Consulting and Systems Integration. 

Mercator serves over 100 customers across 5 continents and is
expanding within the Gulf Region as an IT Services provider.
From its Dubai base Mercator also provides the 24 companies in
the Emirates Group with the full range of business technologies
that they require. Mercator employs over 1500 Business
Technology professionals and has a large number of
partnerships with most leading IT software, hardware and
systems development organisations.

For more information please visit www.mercator.com
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DELEGATE 2

4 EASY WAYS TO REGISTER

PLEASE DEBIT MY: (PLEASE INDICATE)

CARD NO: 

SECURITY NO: 

START DATE: EXPIRY DATE:

DATE:

VISA / MasterCard: 3-digit number on reverse of card, 
AMEX: 4-digit number on front of card

PAYMENT METHOD

PLEASE COMPLETE ADDITIONAL FORMS IF YOU ARE BOOKING FOR MORE THAN 2 DELEGATES

Refund message: Please see Terms & Conditions for cancellation and refund policy.

Terms & Conditions:

Discounts: Early booking reductions will only apply if registration form is received on or before midnight of the date
quoted. All discounts are subject to approval.

Cancellations and substitutions: All cancellations will be subject to a 25% administration fee. Cancellations must be
made in writing. No refund will be made for cancellations less than 28 days prior to the conference date. Any
substitutions are welcome and must be made in writing no less than 7 days prior to the event. If the event is
postponed, cancelled or changed, Russell Publishing Ltd is not liable for any costs incurred by delegates in
connection with their attendance. No refunds of the registration fee will be paid if events outside the control of
Russell Publishing Limited, including non-availability of a venue, transport disruption, weather, terrorism or any
other incidents of force majeure occur leading to the cancellation or disruption of the Conference. In the event of
non-attendance we will post the conference documents and CD-Rom to delegates who have paid.

Speaker Changes: Russell Publishing Ltd reserves the right to alter the content, timing and venue of the event or the
identity of the speakers without notice, due to any circumstances beyond its control.

Accommodation: Hotel Accommodation and travel costs are not included in the conference price. 

Hilton International
PO Box 877
Abu Dhabi
United Arab Emirates

We are pleased to offer you the special rates of Standard Room Single/Double Dhs. 1000/ Dhs. 1100
The above rates are per room per night, subject to 10% service charge and 6% Tourism Fee and in local currency.
The service charge is subject to change as per UAE law, without prior notice.
Please be advised that check-in time is at 1400 hours. Hence, early check-in has to be booked and to be charged
from the previous night and the checkout time is 1200 hours.

This room allocation will be released on the 21st August 2010. Any booking received after the cut off date will be
subject to change and availability.

For reservations please visit www.internationalairportreview.com/acm

CONFERENCE MATERIAL £227
I cannot attend and would like to purchase the full conference material and CD-ROM
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www.internationalairportreview.com/acm

BOOKING HOTLINE 
+44 (0) 1223 345 600

COMPLETE THE REGISTRATION 
FORM AND FAX TO 
+44 (0)1959 563 123

apearce@russellpublishing.com

Get 10% off your
second delegate

Get 15% off your
third delegate

Get 20% off all
subsequent delegates

ATTENDING IN A TEAM?

*Group discounts only apply to colleagues from the same office who register and pay at the same time.*

CONFERENCE DELEGATE RATES

EARLY BIRD RATE   
£897

book by 31 August

FULL RATE
£997

After 31 August

PLEASE ENSURE YOU COMPLETE YOUR SOURCE CODE: ACM-
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